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Workplace Analysis (WA)

Questionnaire: Company Benchmarking (SLD Indices)

This questionnaire is addressed to companies willing to know their own performances according to the approach for a Sustainable Life Development, starting with the local case study areas of Arezzo (Italy), Ferrol (Spain), Murcia (Spain) and Piacenza (Italy). 

Data to answer questions are those available in the most recent year.

Data regard business organisation and costs, taking into account specific voices of the ordinary balance sheet (Profit and Loss Account; Statement of Assets and Liabilities) integrated with other specific information.

All data reported in this questionnaire will be utilised only in anonymous and aggregated form. Absolute secrecy is guaranteed and all data, from which interviewed persons and situations could be identified, will be duly destroyed after the aggregated and anonymous elaboration.

TAB.1 - PROFIT AND LOSS ACCOUNT

	A. Turnover
	EURO or %
	SLD Indices

	Total revenues from products and performances
	…….€
	Economy

	Estimate (in percentage) of the ecological property attributable to the value of the sale
	…….%
	Environment

	Estimate (in percentage) of the socio-cultural property (responsible consumption, fair trade, etc.) attributable to the value of the sale 
	…….%
	Socio – culture


	B – Production costs
	EURO
	SLD Indices

	Total production costs
	
	Economy

	Total purchases of raw materials, subsidiary materials, consumables and goods
	
	Economy

	Recyclable, recycled, substitutive of dangerous materials
	
	Environment

	Total production expenses
	
	Economy

	Utilisation of renewable and recycled resources (energy, water, etc.)
	
	Environment

	Research, tests, training, books, newspapers and magazines, socio-cultural initiatives, etc.
	
	Socio – culture

	Improvement of corporate social dialogue
	
	Social equity

	Studies for appraisal and assessment of environmental, economic and socio-cultural impacts
	
	Inter-temporal equity

	Studies for economic, environmental and socio-cultural diversification and innovation
	
	Diversity

	Improvement of work organisation through devolution of responsibilities, tasks and autonomy (job rotation, teamwork, etc.)
	
	Subsidiarity


	B – Production costs
	EURO
	SLD Indices

	Total commercial expenses and charges
	
	Economy

	Logistics and transport systems with environment saving
	
	Environment

	Re-usable and recycled packaging 
	
	Environment

	Fair trade
	
	Inter-local Equity

	Operating environmental, social and economic marketing
	
	Participation

	Total administrative and overhead expenses
	
	Economy

	Subsidies for associations of economic, socio-cultural and environmental interests
	
	Networking and partnership

	Total leasing expenses
	
	Economy

	Systems of environmental protection
	
	Environment


	C – Amortizations and reserves
	EURO
	SLD Indices

	Total amortizations and reserves
	
	Economy

	Amortizations of investments in financial assets related to participations in firms, associations, funds and networks
	
	Networking and partnership

	Amortizations of investments in intangible fixed assets related to quality improvement and business promotion
	
	Participation


	D – Labour cost
	EURO
	SLD Indices

	Total labour cost
	
	Economy


	E – Goods and services acquired from:
	EURO
	SLD Indices

	- environmentally responsible firms (e.g. ISO 14001, EMAS II)
	
	Environment

	- socially responsible firms (e.g. SA 8000)
	
	Social equity

	- local firms
	
	Subsidiarity


TAB.2 - STATEMENT OF ASSETS AND LIABILITIES

	Voice (item)
	EURO
	SLD Indices

	A - Total Investments
	
	Economy

	B - Total tangible fixed assets
	
	Economy

	Systems for energy saving and efficiency
	
	Environment

	Systems for water saving, efficiency and recycle
	
	Environment

	Systems for minimising greenhouse emissions
	
	Environment

	Systems for recovering and recycling of refusals, discards, used products
	
	Environment

	Systems for lowering ground pollution
	
	Environment

	Bio-buildings
	
	Environment

	Machineries with low environmental impact (energy, noise, pollution, etc.)
	
	Environment

	Equipments with low environmental impact (energy, noise, pollution, etc.)
	
	Environment

	Vehicles and means of transport with low environmental impact (energy, noise, pollution, etc.)
	
	Environment

	Systems to reduce packaging
	
	Environment

	Information and Communication Technologies (ICT)
	
	Economy

	C - Total intangible fixed assets
	
	Economy

	Environmental Quality certifications and marks
	
	Environment

	Economic and Organisational Quality certifications and marks
	
	Economy

	Social Quality certifications and marks
	
	Socio – culture 

	Strategic environmental, social and economic marketing
	
	Participation

	D - Total financial fixed assets
	
	Economy

	Participations in local production and consumption networks (purchase groups, etc.)
	
	Subsidiarity

	Participations in organisations (networks) for responsible consumption
	
	Subsidiarity

	Participations in firms and associations of an economic nature
	
	Networking and partnership

	Participations – donations in firms and associations involved in environmental and socio-cultural issues
	
	Networking and partnership

	Participations in ethical and green funds
	
	Networking and partnership
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The views expressed in this questionnaire are those of the AWARDS partners. They do not necessarily represent the views of the European Commission.
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