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March – May 2007

This questionnaire is addressed to a sample of companies in the local case study areas of Arezzo (Italy), Ferrol (Spain), Murcia (Spain) and Piacenza (Italy). 

All questions refer to the available data concerning the most recent year.

All data reported in this questionnaire will be utilised only in anonymous and aggregated form. Absolute secrecy is guaranteed and all data, from which interviewed persons and situations could be identified, will be duly destroyed after the aggregated and anonymous elaboration.

	OR1. Environment

	Indicators
	Unit of measurement
	Please insert available Data

	Total waste
	Tonnes per year
	

	Waste per unit of turnover
	Index (Tonnes / Turnover Euro) per year
	

	Hazardous waste
	Percentage of hazardous waste over total waste per year 
	

	Total packaging material
	Tonnes per year
	

	Total energy consumption
	Megajoules (MJ) per year
	

	Total energy consumption per unit of turnover
	Index (MJ / Turnover Euro) per year
	

	Utilisation of renewable energy sources (hydro plants, wind, solar, geothermal and biomass/wastes)
	Ratio between the energy derived from renewable sources and the total energy consumption per year
	

	Total emissions of greenhouse gases and CO2 production
	Tonnes per year on aggregated CO2 equivalents
	

	Total CO2 production per unit of turnover
	Index (Tonnes / Turnover Euro) per year
	

	Water consumption
	Tonnes per year
	

	Water consumption per unit of turnover
	Index (Tonnes / Turnover Euro) per year
	

	Soil contaminated by heavy metals, pesticides, nutrients, etc.
	M2 (square meters) of contaminated soil per year 
	

	Water quality at workplace
	Maximum concentration of harmful substance in milligram per litre
	

	Health risks and stress at workplace (I)
	Maximum level of noise in decibels at location
	

	Health risks and stress at workplace (II)
	Percentage of unhealthy workplace - units over total workplace-units
	

	Ergonomic design and abatement of physical barriers
	Percentage of workplace - units audited and / or improved per year 
	


	OR2. Economy

	Company’s main sector of activity
	Please cross only one box

	
	Agriculture
	Industry
	Services

	Indicators
	Unit of measurement
	Please insert available Data

	Total number of employees
	Number per year
	

	Employees with permanent contracts
	Percentage over total number of employees per year
	

	Employees with fixed-term contracts
	Percentage over total number of employees per year
	

	Employees with temporary agency contracts
	Percentage over total number of employees per year
	

	Employees with seasonal work
	Percentage over total number of employees per year
	

	Workers on demand (job-on-call)
	Percentage over total number of employees per year
	

	Apprenticeship or other training scheme
	Percentage over total number of employees per year
	

	Women employees (I)
	Number per year
	

	Women employees (II)
	Percentage over total number of employees per year
	

	Women employees with permanent contracts
	Percentage over total number of employees per year
	

	Women employees with fixed-term contracts
	Percentage over total number of employees per year
	

	Women employees with temporary agency contracts
	Percentage over total number of employees per year
	

	Women employees with seasonal work
	Percentage over total number of employees per year
	

	Women workers on demand (job-on-call)
	Percentage over total number of employees per year
	

	Women in apprenticeship or other training scheme
	Percentage over total number of employees per year
	

	Men employees (I)
	Number per year
	

	Men employees (II)
	Percentage over total number of employees per year
	

	Men employees with permanent contracts
	Percentage over total number of employees per year
	

	Men employees with fixed-term contracts
	Percentage over total number of employees per year
	

	Men employees with temporary agency contracts
	Percentage over total number of employees per year
	


	Indicators
	Unit of measurement
	Please insert available Data

	Men employees with seasonal work
	Percentage over total number of employees per year
	

	Men workers on demand (job-on-call)
	Percentage over total number of employees per year
	

	Men in apprenticeship or other training scheme
	Percentage over total number of employees per year
	

	Employees in environmental friendly technologies, products and processes
	Percentage over total number of employees per year
	

	Indicators
	If YES please cross the box

	Usage of Internet–based communication systems
	

	Teleworking from home with a PC
	

	Subcontracting, outsourcing and self-employed jobs
	

	Overtime (additional hours)
	

	Night and shift work
	

	Weekend work
	

	Compressed working week
	

	Irregular and unpredictable working times
	

	Part time
	

	Utilisation of unemployment benefits
	

	Utilisation of minimum income / wage schemes
	


	OR3. Socio-culture

	Indicators
	Unit of measurement
	Please insert available Data

	High school degree of the employees
	Percentage over total number of employees per year
	

	University degree of the employees
	Percentage over total number of employees per year
	

	Intimidation, discrimination and sexual harassment against women 
	Number of actions brought before the company management
	

	Corporate advertising on gender and age issues
	Number per year
	

	Education and training on gender policies
	Number per year
	

	Life-long learning 
	Percentage of employees involved in education or training courses over total number of employees per year
	

	Training measures during parental leave and in relation to reintegration into employment
	Number per year
	

	Education and training programmes on the environment and sustainable development
	Number per year
	


	OR4. Social equity / between individuals

	Indicators
	Unit of measurement
	Please insert available Data

	Average gender pay gap in similar jobs
	Average difference in percentage between men and women wage in similar job per year
	

	Parental leaves
	Percentage of employees in parental leave over total number of employees per year
	

	Women employees with high school degree
	Percentage over total women employees per year
	

	Men employees with high school degree
	Percentage over total men employees per year
	

	Women employees with university degree 
	Percentage over total women employees per year
	

	Men employees with university degree 
	Percentage over total men employees per year
	

	Women in higher posts
	Percentage over total persons in higher posts per year
	

	Accident at work
	Number of employee accidents per year
	

	Serious accident at work (with more than 3 days’ absence)
	Percentage of persons affected by serious at-work-accidents over the number of employed persons per year
	

	Morbility
	Number of sick days per employee and year
	

	Indicators
	If YES please cross the box

	Involvement of employees and their unions in human resources’ management
	

	Job satisfaction and motivation procedures
	

	Collaboration with social services to alleviate family work load and to help the most vulnerable persons
	

	Projects and plans for a more suitable organisation of “working time” with “social time”
	


	OR5. Inter-local equity / between territories

	Indicators
	Unit of measurement
	Please insert available Data

	Immigrant employees
	Number per year
	

	Immigration 
	Percentage of immigrants over total number of employees per year
	

	Import of raw materials, subsidiary materials and goods from abroad
	Percentage of purchases from abroad over total amount of purchases per year
	

	Export of raw materials, subsidiary materials and goods to a foreign country
	Percentage of the value of exportation over total amount of turnover per year
	

	Indicators
	If YES please cross the box

	Transfer of company branches and processes to a foreign country
	

	Projects on fair trade 
	


	OR6. Inter-temporal equity / between generations

	Indicators
	Unit of measurement
	Please insert available Data

	Employees below 25 years (I)
	Number per year
	

	Employees below 25 years (II)
	Percentage over total number of employees per year
	

	Employees above 55 years (I)
	Number per year
	

	Employees above 55 years (II)
	Percentage over total number of employees per year
	

	Average employee dependency ratio
	Percentage of ageing employees (aged 55 and over) over employees aged blow 25 per year
	

	Women employees below 25 years (I)
	Number per year
	

	Women employees below 25 years (II)
	Percentage over total number of women employees per year
	

	Women employees above 55 years (I)
	Number per year
	

	Women employees above 55 years (II)
	Percentage over total number of women employees per year
	

	Men employees below 25 years (I)
	Number per year
	

	Men employees below 25 years (II)
	Percentage over total number of men employees per year
	

	Men employees above 55 years (I)
	Number per year
	

	Men employees above 55 years (II)
	Percentage over total number of men employees per year
	

	Employees in early retirements
	Percentage over total number of employees per year
	

	Training and education activities for older workers
	Number per year
	

	Training of older women workers in new technology, as well as in environmental recovery and improvement
	Number of initiatives per year
	

	Utilisation of ageing workers into vocational training, as trainers and mentors to young people, advisors, facilitators and consultants in specific tasks and projects
	Number of initiatives per year
	

	Participation in projects submitted to strategic environmental impact assessment 
	Number of assessments carried out per year
	

	Indicators
	If YES please cross the box

	Childcare facilities and assistance (e.g. in-firm nursery or crèches)
	


	OR7. Diversity

	Indicators
	Unit of measurement
	Please insert available Data

	Participation in projects on innovation and diversification
	Number of projects per year
	

	Participation in projects on Biodiversity
	Number of projects per year
	

	Immigrant employees from European Union (EU 27)
	Percentage over total immigrant employees per year
	

	Immigrant employees from Europe non EU 27
	Percentage over total immigrant employees per year
	

	Immigrant employees from Africa
	Percentage over total immigrant employees per year
	

	Immigrant employees from America
	Percentage over total immigrant employees per year
	

	Immigrant employees from Asia
	Percentage over total immigrant employees per year
	

	Immigrant employees from Oceania
	Percentage over total immigrant employees per year
	

	Women immigrant employees 
	Percentage of women immigrants over total number of immigrant employees per year
	

	Indicators
	If YES please cross the box

	Local origin certification 
	


	OR8. Subsidiarity

	Indicators
	Unit of measurement
	Please insert available Data

	Devolution of tasks, autonomy and responsibilities to employees, team and project groups
	Percentage of employees involved in devolution processes over total number of employees per year
	

	Participation in local networks for responsible (e.g. green and social) procurement, production, distribution and consumption
	Number per year
	

	Job enrichment, job and task rotation, (semi) autonomous work, multitasking and multi-skilled activities
	Please cross only one box

	
	Full
	Partial
	Not at all


	OR9. Networking and partnership

	Indicators
	Unit of measurement
	Please insert available Data

	Participation in business and trade associations
	Number per year
	

	Exchange of good practices in sustainable development, employment, training, education and social inclusion policies and services
	Number of projects per year
	

	Participation in consortia between companies
	Number per year
	

	Relationships with associations dealing with environmental and social (e.g. women, immigrants, families, disabled persons, elderly, equal opportunities, civil rights) issues
	Number per year 
	

	Collaboration with agencies in projects concerning sustainable development, employment, training, education and social inclusion policies
	Number of projects per year
	

	Presence of trade unions in the company
	Number per year
	


	OR10. Participation

	Indicators
	Unit of measurement
	Please insert available Data

	Promotion and / or participation in awareness campaigns related to social inclusion, gender issues, civil and work rights
	Number per year
	

	Promotion and / or participation in awareness campaigns related to sustainable development and corporate social responsibility
	Number per year
	

	Participation of women in all below-mentioned organisational mechanisms (forums, committees, groups, etc.)
	Percentage (estimate) of women over all members
	

	Indicators
	If YES please cross the box

	Regularity of information on corporate social strategy given to employees, workers’ representatives and trade unions 
	

	Regularity of information on corporate environmental strategy given to employees, workers’ representatives and trade unions 
	

	Meetings between management, workers’ representatives and trade unions
	

	Forums, committees and other organisational mechanisms (e.g. Quality Circles or Councils) with the involvement of employees and other stakeholders
	

	Equal opportunities committees, teams, working groups or project-based groups 
	

	Environmental committees, teams, working groups or project-based groups
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The views expressed in this questionnaire are those of the AWARDS partners. They do not necessarily represent the views of the European Commission.
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